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Summary

This deliverable presents services and tools deeeladuring the PALETTE project.

Online descriptions, video teasers and printabludw®nts are available from a “Service
Gallery”. The teasers provide information from di#nt points of views: a problem
evoked by a CoP member, the answer provided byléveloper and a supplementary
account by a CoP mediator or an educationist. Aesenf printable documents give
information on the services from the developer’'sl @nlearning specialist’'s points of
views.

The interface of the Service Gallery also providdmk to the PALETTE portal. A short
survey helps the potential users to choose whichicgestart to explore. A link to the
Learning and Organisational Resources and anotietmexamples of generic scenarios
illustrate some potential uses of the tools andises in order to sustain CoP’s activities.

From the end of the PALETTE project (February 20@®se resources will be available
from a website hosted at the CRP.
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1. Introduction

The PALETTE website is a privileged tool to disseate the results of the project. This
deliverable focuses on what we first called theot8foom” which is now renamed
“Service Gallery”.

This deliverable aims at presenting the structune the contents of the Service Gallery
whose goal is to incite the CoPs members and aamn&b use the PALETTE tools and
services and to develop their own scenarios of lasg.related to a part of the task 1 of
WP7 where ULg worked at the constitution of an fealpedagogical catalogue” based
on the results of the D.PAR.04 (WP1).

After some considerations on the development of Sbevice Gallery homepage, we
describe the different options available to help final users integrating the PALETTE
tools and services into their practice.

2. Development and structure of the Service Gallery
homepage

2.1. Design and implementation

A first mockup of the interface of the Service @a}l (SG) was presented by the ULg
team during the plenary meeting of September 200@8.took into account different

feedback from the partners. Finally, after someudisions, the editorial board and the
steering committee agreed on the proposition wd fm this deliverable and on the
website hosted by ERCIM until the end of the prbjec

Seehttp://palette.ercim.org/component/option,com_szgallery/ltemid,12@notice that
a login and a password are needed and that this WRLbe simplified when the
migration of the site will occur).

Indeed, since the SG is a part of the PALETTE websall the documents were
transmitted to the ERCIM team in order to integithtam in the global site. After the end
of the project, the CRP will host this site (httpalette.tudor.lu/).
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2.2. Structure
The homepage of the Service Gallery is structussidléowing.

Service Gallery

Be inspired by ﬁm!

‘hielcome to the service gallery!

Get a glimpse of the services designed by PALETTE creators:

Dizcaver their variety and how they complement each other,

Imagine the kinds of service they provide for you and your community. Adagt them to enhance
your crestivity and your productivity.

Different aids, like video presertations or onling training, wil guide you through the gallery

Select one of the PALETTE services and
get access to basic information and
video presentations

On gach service's page, you will find & Downioad printable documentation button. i gives you
access to & OpenOffice.ory document containing & few pages explaining the developper's
yigion when creating his service and some usage scenarios. You will slso find links o the
service's wehsite

Integrate PALETTE services together

PALETTE services were designed and developed in & way that sases thelr integrstion. In
respect t0 generic scenarios, PALETTE services are able to form a chain of services that

Which services suit your needs?

You do not knowe which service to start with?

Fillout this guestinnaire and it will el you find your way! answers CoPs intertions Integration of PALETTE services is completely transparent and is

done respecting open standards
Start the survey ! e

More about Learning and Organisational

Resources (LORs) for Commummunities of Practice

Three types of Learning and Crganisational Resources (LORs) have been elaborated in the
PALETTE frameswark for:

1. -Managing, supporting and evaluating (individual and collective, and informal and formal)
learningg;

2. Organising, managing, developing, and evaluating CoPs;

3. Choosing and (individually and collectively) appropristing tools, supporting CoPs in
conceiving scenarios of tools uses.

Figure T Homepage of the Service Gallery

Some general information about content of the galig given (possibility to access to
aids, training, printable documents, usage scesaeit.). The interface encourages the
user to select one of the PALETTE services in otdeget access to basic information
and video presentations, just by clicking on tta toon.

The potential user who does not want to accesstljireo one of them is stimulated to
answer to a short survey in order to be guidedrdaga his (her) activities inside the
CoP.

Accounts on generic scenarios are also availablet tasers imagine how services can be
used together (cf. using PALETTE services together)

Another link gives access to information on “Leagiand Organisational Resources for
Communities of Practice”, the resources and theuh@ntation developed about them
(ex. D.PAR.06).
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3. From the Service Gallery homepage to information on the
tools and services

3.1. Available types of information and documents

When the user chooses a tool or a service of tletpaa new window

shows him/her a very short description of the pobdu

gives him/her access to several video teaserse(eith English or in French)
presenting

o a CoP member’s concern
o the developer’s answer
0 an account by a learning specialist

- suggests to get more information (generally an scte the Web page created by
the developers of the service)

- proposes a direct access to the online trainingumeodelated to this tool or
service

- provides the possibility to download printable do@nts (odt or html format)
where one can find a description on the one hanthéydeveloper and, on the
other hand by an educationalist.

. £
BE Yalette
Tnformation Society 3 "
Technologics Pedagogically sustained Adaptive Learning thraugh

the Exploitation of Tacit and Explicit Knowledge

Home:

Objectives _
Consartiin Service Gallery
Communities of Practice

Mevesietter

/—\-' ‘ Amaya

Amaya is & Weh sdior, i, & tool used to create and update documents directly on the Web
Brawsing features are seamlzssly inteorater! with the diting and remote access features ina

Conferences & Events

Learning Platform

Publications:

urifarm ervirarimert. This folovs the original vision of the Wsk a5 & space for collsboration
andd nt just & one-way publisking mecium

Servics Gallery ooty ||

Workpackages

PO - Co-ordination

ab
ant trai

VWP1 - Symergy . ) : & Download printable documentation

Specification Which services suit your needs?

VIRZ InfonTa D SR You do ot know which service to start with?

WWP3 - Knowledge Fill out this guestinnaire and it will help you find your way!
Managemernt Services

P4 Viecition Services Start the survey !

WPS - Implementation

PG - Evaluiation

W7 Piceameson |

Figure 2 Example of kinds of information provided aboubal (Amaya)
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ﬁm

SweetWiki

a semantic wiki

CoP member's question

CLOSE %

Figure 3 Video teaser on TICEF CoP member’s concern

3.2. Teasers

Teasers aim at providing relevant information fralifferent points of views. It is a
different way to get acquainted to a service oo@ than going to its website and get a
demo or a reference guide. Starting from a questsixed by a CoP member followed by
the developer’'s answer offers the opportunity toaccetize the discovery of the new
product. More, the point of view of a learning Spést or a CoP mediator enlarges the
potential uses of the proposed services. Eachrtéasts from one to three minutes and
focuses on the main features.
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These video teasers are available both in Enghshim French for the seven following

tools and services.

Points of view | CoP member Developer Educationalist or mediator
Serviceltool
Amaya TICFA CoP INRIA Grenoble - | ULg -
o member - |. Vatton B. Denis
P. Dimbourg
BayFac Form@HETICE CRP- ULg - Form@HETICE CoP
aylac CoP member — E. Montecalvo mediator
G. Fox J. Poisseroux
- CoPe it! Learn-Nett CoP CTI - ULg -
(oo - member - M. Tzagarakis, J. Henry
- P. Fontaine S. Christodoulou,
C. Mettouris
DocReuse | Di@ctic CoP EPFL - UNIFR- Di@ctic CoP
ARasasz member - M. Pacquier M. Lambert
M. Lambert
eLogbook eLogbook user - - ULg - TICFA CoP mediator
Ji: E. Lignon D. Malengrez
— Limsee3 | Trainer - INRIA Grenoble- | UNIFR -
\ﬂ C. Snoeck C. Roisin B. Charlier
- SweetWiki| TICEF CoP INRIA Sophia - ULg — TFT CoP mediator
Rt member - A. El Ghali E. Vandeput
S. Rousseau

Table available teasers from the Service Gallery

_ Two accounts related to the portal and produceth®yCRP (J. Bogaerts) are
ﬁ/ also available from the PALETTE picture. From thegaest users can also
access to the tools and services.
Other teasers have also been developed in orddtustrate generic scenarios (see
hereafter).
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4. From the Service Gallery homepage to a survey gling the CoPs

A short survey (12 questions) helps the potensalsito choose which service(s) starting
to explore. This questionnaire focuses on the CaRim activities and needs that can be
supported by the PALETTE tools and services. Theg asswers on a four points scale.

Palette Service Gallery - Orientation Survey

Service Gallery Survey

Which ﬂm services suit your needs ?

Answer these simple questions and find out which services suit you best |

In my CoP practice, | need to :
true  mostly true mostly false  false

- create multimedia presentations
(animated slideshows for training purposes, for instance)
- easily retrieve a document from a large set of resources

- access and share all kinds of online resources

- make decisions reflecting the consensus of the CoP and/or debate a topic with other CoP members

- organize CoP members’ ideas in a visu
{establishing relations between them, visu

ay

brainstorming)

- incorporate mathematical symbols in my documents

- create documents in a portable format

(for instance, readable with only a web browser)
- be aware of activities in the CoP

(who is online, what is the role of each member, what are the changes since my last visif)
- create a document with others nearly simultaneously

("collaborative edilion")

- organize CoP working spaces

- create a clear and well-structured document, without spending too much time on style and layout

Figure 4 Sample of questions of the Service Gallery survey

A score is calculated and a feedback given coungetb use one or more services
depending on the concerns declared by the users@inice that seems to best suit the
CoP’s needs is proposed first with its short desiom. It is followed by the other
recommended tools: “you might also be interested.in
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“alette
Pedagogically sustained Adaptive Learning thraugh
the Exploitation of Tacit and Explicit Knowledge

Hame:

Ohjectives

Service Gallery

Consartium

Communities of Practice v
Newslter Which ‘alecte services suit your needs?

Conferences & Events

Leatming Plattont According to vour answers, these three services are the most suted o vour s

Publications:
.o Select any of these PALETTE services and
Dissemination % s
find out more about it !
Deliverables

Services for developers
Glossary

Links of interest

News Archive

Forum Cap efrep

Show Room

Amaya suits you best!

Servics Gallery ooty ||
==

Workpackages

VWD - Co-orelnation

W1 - Synergy Amaya is 3 e ecltor, 2. a tool used to create and update documerts directly on the Wek, Browsing features are seamiessly inteorated with the ediing and remate access features

St in & urifonm envirorment. This follows the original vision of the Vel a5 & Space far collabarstion and not st a ane-way publishing medm.

P2 - Information services . . .
You might also be interested in...

\WP3 - Krowledge

Management Services eLoghook: elogbook is & collaborstive web-based environment offering medistion & awareness services to communities of practice. it consists of an activity-oriented shared space

VP4 - Medistion Services whers members can manipuiate stored assets.

VPS5 - Implementation BayFae: This BayFac service aims at providing a mean to semi-automatically index textual documerts (documents, emails, forum posts, wik pages, blog posts, etc ) regarding a vector

VPG - Evaluation af concepts relevant to & CaP, hence allowing classification sccording to mutipls facets. The benefits for the users are to have incoming decuments automatically classified aceording

WD Disesminstinn Lo known useful cateaeriss. and to be ble to sesrch information ina more efficient manner tharks 1o this indsxation. ]

Figure 5 Results of the survey and guidance to some sesvic

From the graphical representation of the resultemling to the questionnaire answers, a
user can directly access to the different typemfafrmation and documents described
here above.
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5. From the Service Gallery homepage to accounts on
generic scenarios

The principle and the challenge of generic scesasao integrate the use of different
tools or services into a scenario of use relatedaB’s activities (cf. WP5).

When a CoP member or animator chooses the opti@mguPALETTE services
together” on the SG homepage, he/she can accdsgetuideos aiming at illustrating
how services/tools can be used together:

1. Did@ctic's member need for reification (M. Lambert)
2. Chain of services proposed to answer Did@ctic méedification (M. Lambert)

3. Did@ctic’'s member feedback on the use of the pregpashain of services (M.
Lambert)

Did@ctic experience with PALETTE generic scenahib Lambert)
5. e-Prep experience with PALETTE services (N. VaWdele)

Service Gallery

Integrate ﬁz&em services together

PALETTE services were designed and developed in & way that eases their integration

In respect to generic scenarios, PALETTE services are able to form a chain of services that Vlew a" PALE.ITE serrv_ices at a g"mpse
answers CoPs intertions. and get access to basic information and
Integration of PALETTE services is completly transparent and iz done respecting open VIdeO presemathﬂS

standards.

Didactic's member feedback on the use of the
proposed chain of serces

Marie Lambert

Didactic's member need of reification
Marie Lambert

Wy does & CoP of University teachers need to keep a
memory of the descrigtions of teaching practices and
their sharing?

The moderstor of a CoP gives an answer and
describes the contexd in which the collaboration with
PALETTE has been lived through.

The evalugtion of the first trisls of the reification
scenario snd services is preserted by the Didactic
CoP mediatar

ePrep experience with PALETTE semices
Nathalie Van de Wiele

Chain of services proposed to answer Didactic
need of reification
Wbt Discover how the ePrep CoP has concretly used inits
activities various PALETTE services in the framewark
of two generic scenatios: Reification, and CoP identity
building and animation.

Presertation of the chain of services intedrating
AMAYA and DocReuse, designed with Didactic

E‘Cdj:a“”coe“pariance with PALETTE Generic Which services suit your needs?

Marie Lambert

“ou do not knave wehich service to start with?
These seguences present knowledge  reification i i 0
SR E5 T [ [ feapms G Hel (3 Fill out this gquestinniaire and it will help you find your way!

Didactic, a University teachers' Community of Practice. '

The first sequence presents the activties of the CoP —
and thelr needs to keep traces of their exchanges of Starl the survey .

practices. The second presents the chain of services

designed to support theses activities and the third one expresses the feedback of the
CoP mocerator

Go back to service gallery home page
Figure 8 Teasers referring to generic scenarios

From this page, the user can go back to the SG pageeto get access to information on
the services or to the questionnaire (cf. Serviabe®y survey).
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6. From the Service Gallery homepage to printable

documents

A printable documentation dedicated to tt
CoPs has been produced about ec
PALETTE tool or service. It consists in i
document (either in html or odt format
combining a presentation of the produ
from the developer point of view and on a
educationalist one. So, on the one hand, f
potential user can get information on tF
functionalities and added value of th
considered tool or service. On the oth
hand, he/she has access to examples
reflections given by a learning specialis
This allows him/her to see if some of thes
considerations can match with the CoP
needs and activities.

The printable documents are available fro
the SG homepage and also from each pz
dedicated to a specific tool or service (st
above).

PALETTE D.DIS.13

Wm

This docurnent describes Cope_it! as seen, first by its developers, secondly by
an educationalist, Both views may help you understanding of which interest the
service can be for you,

What the developer tells us about it

A tool for mediation and collaboration

CoPe_it! is first presented as an online mediation service, including support for
collective argumentation and decision making, In its latest versions, the
developer puts forward the fact that it's mainly intended as a collaboration
service, 5o the field where it can be used is rather wide, Collaboration can
happen through different kinds of interaction: exprassing an opinion, a
judgement, bringing nuances, commenting, all this leading at best to comman
decisions, the produdion of documents in the broad sense or carrying out a
projed., It is therefore understandable that a collaboration service has to offer
its potential users among whom of course the members of a community of
practice, fundtionalities which favour these different types of interaction,
However, a difficulty crops up, It resides in the fact that this collabaration
happens from a distance, with all the problemns posed, for instance in a
discussion, by the asynchronous character of the interactions, So apart from
offering the users the possibility o put their ideas within other parsons' reach,
it also has to help them to realize that some interventions take place, and
mare widely, to help them to comprehend in different ways the development of
this collaboration,

CoPe_it! objects and functionalities

CoPe_it! offers a certain amourt: of elements to try to confront these
difficulties. Let us sum them up without going into a deep analysis of their
relevancy at this point,

Frantina ana's Aan sarnennite anas neafila snA arkenesan

Figure 7 Example of printable document
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7. Conclusion

The resources available from the Service Galleqgukhbe useful for CoP’s members
and animators or anyone interested in producingsamatturing documents accessible in
portable formats and sharable in order to reifgt aapitalise knowledge or to manage
learning environment or/and collaboration.

Several points of view have been illustrated heféering not only a technocentric
approach but more a user and pedagogical one.obtednd services are described in an
understandable language by users that have net‘t&Ch expert”.

It seems to be a very good way to disseminate apdatize information on the work
done and to sustain the perennity of the effortteuiaken.
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