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Summary
This deliverable is a presentation of the PALETTE Web site, launched in May 2006, as described in
preliminary deliverable D.DIS.01. After three years, the Web site has evolved, following the
achievements of the project. In particular, the Showroom page presents and gives access to the
PALETTE services developed during the project. In the last section of the document, we explain how
this page will be modified and updated until the end of the project.
The final overview of the PALETTE Web site will be given in the Final Plan for using and
disseminating the knowledge, due at the end of the project.
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1. Introduction
The goal of this document is to present the evolution of the PALETTE Web site:
http://palette.ercim.org, which has been launched in May 2006.
The document is organized as follows. Section 2 is dedicated to the description of the PALETTE Web
site structure; it emphasizes its design and evolution all along the project life, in accordance to the
targeted audience. Section 3 provides details about the current content of the Web site; screenshots and
brief description of pages are included in this purpose. Section 4 is devoted to the Showroom rubric;
this part of the site is gaining in importance, as it will act as a “main entry point” for the end users
(members of Communities of Practice) providing them with a comprehensive description of services
issued from the PALETTE project.

2. PALETTE Web site structure and targeted audience
General issues
As a basis, the PALETTE Web site proposes a classical structure such as commonly used for
European funded projects (and recommended by the European Commission), intended to a wide
audience; in this respect, it provides usual information about: the (i) project objective, the (ii) partners,
the (iii) current achievements of the project and the (iv) dissemination activities.
Those issues are respectively addressed by the following rubrics, available from the homepage
(i) “Objectives”: it aims at emphasizing the benefits taken from a multidisciplinary approach
combining research expertise in various IT fields & science of education domains
(ii) “Consortium”, “Communities of Practice”, “Forum CoP ePrep”: the “Consortium” rubric
gives the list of partners contractually involved in the project, the “Communities of Practice” rubric
provides a description of the communities of practice participating actively in the project in a
voluntary way and, the “Forum CoP ePrep” gives an example of forum sustaining communication
between members of a community (ePrep is a partner of the PALETTE project and the ePrep CoP has
been officially created during the PALETTE project).
(iii) “Deliverables”: this rubric gives access to detailed information about the achievements of the
project – to be put in relation with other rubrics (see section 2.2) -, it is worth while to mention that, in
the framework of the PALETTE project, most of the deliverables are public.
(iv) “NewsLetters”, “News”, “Publications”, “Presentations”: “NewsLetters” and “News” are
intended to public dissemination aiming at lively informing about the project activities; it is reflecting
a variety of actions undertaken in multiple purposes. As examples, we may cite: CoPs oriented
trainings, collaboration in relation with European initiatives – such as the Summer School organized in
cooperation with the ProLearn Network of Excellence- , workshops organizations, etc. “Publications”
rubric gathers scientific contributions issuing from the project, targeting an audience of researchers,
including further researchers who may be interested in the topics and research areas of PALETTE
scope. The “Presentations” rubric has been set up to gather material provided through informal
actions: typical examples are the presentation provided upon invitation from the European BELIEF
project.
Additionally, a section has been set up to address the needs of project’s internal stakeholders. It is a
workspace organized into work packages (WP), under the responsibility of each WP leader. It offers
them the possibility to publish specific content in relation with their WP.
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PALETTE specific issues
In order to answer the specific requirements issuing from the PALETTE project in terms of
communication, a number of rubrics are available to provide relevant information to targeted
categories of people.
Showroom
The “Showroom” rubric is a crucial one; it addresses the members of CoPs; offering them a range of
information that could help them to understand how PALETTE services and associated resources
(methodology principles and accompanying Learning Organisational Resources) could improve and
facilitate their CoP’s lifecycle. This particular audience should discover the added value of PALETTE
through the Showroom page, detailed in section 4.
Learning Platform
The “Learning Platform” rubric makes available a number of resources in the goal of training and
giving support to CoPs members to improve their practices.
Services for developers
The “Services for developers” rubric targets the organisations willing to adopt/make evolve the
services issuing from the project. It contributes to a strong policy based on an open source strategy to
deliver the PALETTE results.
Glossary
The “Glossary” rubric has been set up at the origin of the project to sustain mutual understanding
between people with very different backgrounds. It is currently updated in the hope to make it
profitable to a wide audience of researchers, end users and organizations interested in Technology
Enhanced Learning domain in general and, Communities of Practice, more specifically.

3. PALETTE Web site content
The PALETTE Web site is the key support for PALETTE communication. It provides the main
channel for communication with external stakeholders and also provides a channel for communication
within the project. It is important to mention that, in addition to the Web site, the PALETTE project
members have also access to a secure collaborative working area (BSCW server provided by ERCIM)
and make use of some PALETTE services, such as Sweetwiki (Swikipalette), to support
communication and collaboration, in the framework of the PALETTE project.
During the first year of the project, ERCIM, as Web master, kept the Web site updated by inserting
news, publications, information on Communities of Practice (CoPs), etc. In March 2007, the Steering
Committee voted the creation of a project Editorial Board, which main role is to pay attention that
PALETTE work is well known inside and outside the project, that the community – both academic
and professional, which might be interested in PALETTE findings - is aware of them, and that
PALETTE is efficiently marketed among its fellow European projects community.
One of the Editorial Board’s missions is therefore to identify the possible contents with the different
partners for the Web site and to make sure these contents are relevant and up-to-date. To this end, the
EDB proposed incentives to offer to the visitors a better and more understandable overview of the
project activities.
This section gives an overview of the rubrics currently available on the PALETTE Web site and
provides comments about their content.
The Homepage presents the most important information on the project for external audience. It
describes the mission of PALETTE project, the most recent news, and main events in which
PALETTE is represented.
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Figure 1: Homepage http://palette.ercim.org
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The Objectives page details the scope of PALETTE project, the Communities of Practice’s needs, as
well as the scientific and technological objectives. It gives an overview of the project context.

Figure 2: Objectives
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All institutes, along with the contact person, involved in PALETTE Project are named in the
Consortium page.

Figure 3: Consortium
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This page presents the 11 Communities of Practice (CoP) involved in the project.
For each CoP, you can find the origin of the community (context, history), its focus and intention, a
description of its practice, the communication tools it uses, and the contact person.

Figure 4: Communities of Practice (CoP)
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This page presents the 4 newsletters published since the beginning of the project.

Figure 5: Newsletters
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The Conferences & Events page advises on the main dissemination channels (such as conferences,
workshops, summer schools, journals publications) related to PALETTE research interests. It is split
in 2 sub-categories: Call for Papers, and Call for Chapters.

Figure 6: Conferences & Events
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The objective of the PALETTE Learning Platform is to train and give support to CoPs' members to
improve their practices.
A series of online learning resources are available for free on the platform to everyone who registers.

Figure 7: Learning Platform
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This page gives access to all Scientific Publications written by PALETTE members.

Figure 8: Publications
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The Dissemination page gives access to information materiel (PDF, PowerPoint presentations…)
given by PALETTE members during events related to the project.

Figure 9: Dissemination
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The Deliverables page makes Public deliverables of the project accessible for download (in PDF
format).

Figure 10: Deliverables
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This page describes the PALETTE Services from a technological point of view. The documentation is
intended to developers of PALETTE (and Non-PALETTE) Services.

Figure 11: Services for developers
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The Glossary provides definitions of specific vocabulary introduced by the project.

Figure 12: Glossary
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Links to other useful resources related to the project such as other European initiatives.

Figure 13: Links of interest

PALETTE

D.DIS.09

19 of 26

FP6-028038

All information and news are archived in this page, after having been published on the Homepage.

Figure 14: News Archives
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A forum is dedicated to the ePrep Community of Practice members, who wish to express and debate
ideas about tools and methods in the focus of the project and their community.

Figure 15: Forum CoP ePrep
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4. PALETTE Showroom
The last page we present here, lists the interactive services produced within the PALETTE Project.

Figure 16: Showroom

At this stage of the project, the PALETTE Showroom gives for each PALETTE service a short
presentation of the functionalities, the link to the Web site dedicated to the tool, information related to
the components and licence, the name of the responsible person (service mediator).
Below is the example of Amaya page:
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Figure 17: Amaya information available via the Showroom page

During the two last months of the project, some major changes will be made in this page, in order to
present more detailed information of the PALETTE Services to end users (especially CoPs’ members),
and to motivate them to use the different services. The page is first renamed in “Service Gallery”.
General presentation of the content of the Service Gallery is given in the following pages, as a large
part of the final content will be described in details in deliverable D.DIS.13 “PALETTE online
pedagogical catalogue of tools and services”.
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The following screenshot represents the mock-up of the Service Gallery page (that will replace the
current Showroom page):

Figure 18: Mock-up of the Service Gallery page

Université de Liège (ULg) and CRP-Henri Tudor are the most implicated partners in the Service
Gallery evolution (related to task 7.1) and in the preparation of on-line training resources (related to
task 8.3), which are strongly linked to it.
The aim of the Service Gallery page is to guide potential CoPs animators and/or members (the user) in
identifying and selecting the PALETTE services they could use. The user will also have access to
contextualised information about these services. For that purpose the Service Gallery page offers
several functionalities, which can be classified in 2 categories: some are common to all services,
others more specific to the service.
Common functionalities
(a) The on-line survey
The user is able to answer few questions, which help to analyse at the same time his/her CoP’s
environment, in order to define the most relevant generic scenario to be adapted, and his/her CoP’s
usage of work in term of tools and services.
The automatic analyse of the answers is based on the outcomes of 2 deliverables: D.IMP.08 “Analysis
and exploration of innovative collaboration means within the CoPs” and D.PAR.04 “User centred
description of PALETTE tools and services, and first analysis of usability”.
The user is then directed towards the most appropriate PALETTE Service, or combination of Services,
among the following: Amaya, LimSee3, DocReuse, BayFac, CoPe_it!, eLogbook, SweetWiki.
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(b) Printable documentation
A brief description is available for each PALETTE Service, extracted from the catalogue provided by
ULg (Milestone M.DIS.08 – description of tools and services helping non technical people to
understand their purposes and supporting the CoPs in their design of the scenarios of use)
(c) Teasers
The presentation of each service is available as a video, which relies on 3 aspects (i) a CoP member
explains his/her CoP’s problem (ii) a first answer is given by the designer/developer, and (iii) a second
answer is given from a pedagogical point of view to explain how to improve practices
(d) Video demonstration of the service
Access to a video demonstration to explain how to use the service is available
Specific functionalities
(a) Service installation guide
Depending to the Final Exploitation Plan outcomes described in deliverable D.DIS.12, specific options
could be offered to the user.
In some cases for example, it is possible to access a link to download the service for a local
installation. Along with the software to be downloaded, documentation about the installation is
provided to the user
In other cases, an access to commercial offers is proposed
(b) Access to on-line training module of the service
These on-line modules are composed of tutorials (pages and exercises), animations, tricks and tips to
avoid the traps of the tools (from an ergonomic point of view), printable documentation on thematic
such as ontologies (from a pedagogical point of view), videos of users’ testimonies etc…
(c) Access to a presentation of the scenarios in which the services could be used
Examples of generic scenarios (realisable and yet realised) supplement the above information
(d) Access to the Learning and organisational resources (LOR)
Short activities to carry out with CoPs for supporting members’ learning, organisation and choices of
tools.
The next figure shows the example of BayFac page, illustrating the links and access to the abovementioned functionalities.
All services are presented the same way.
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Figure 19: Mock-up of the BayFac page

Moreover, the Service Gallery page gives access to the PALETTE Services Portal. The PALETTE
Services Portal answers to the following CoP’s concern: “How to use all of the services from one
central place?”. It is basically a customisable Web portal provided to end-users as a single entry point
to PALETTE services used by the CoP. The aim of this Portal (developed by CRP-HT) is to help the
CoPs members to use the services by personalizing their framework environment: the user will find in
the Portal a useful access to the different PALETTE services, with the help of widgets. The widgets
are small windows which allow an interactive and personalized presentation of PALETTE services’
functionalities used by the CoP. Indeed they offer some function of a service or simply displaying
information from a service, and provide an entry point to the PALETTE services. Users can add any of
the available widgets, personalize them, and organize them in the portal.
As for each PALETTE service presented in the Service Gallery, the “personal section” of the
PALETTE Portal is composed of its description, a demonstration of the portal use presented in a
video, and a link to create a guest account to use the Portal.
The version of the Portal available for the visitors proposes the widgets developed by the PALETTE
partner for their own service, i.e. Awareness widget linked to the Cross Awareness Knowledge Base,
BayFac, CoPe-it!, CoRepQuickSearch, CroSSE, DocReuse, eLogBook, SweetWiki and XTiger
template view.
As a conclusion, ERCIM will continue to host the PALETTE Web site in a static way after the end of
the project. However, this site will also redirect to some pages hosted by partners of the project to
reflect the evolution and use of the results. The Service Gallery in particular, will be hosted by CRPHenri Tudor, and partners such as NISAI and MindOnSite will propose access to the PALETTE
services, through their commercial platform.
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